
Companies can access the United Nations Global Marketplace (UNGM), the common procurement 
portal of the United Nations system of organizations, through https://www.ungm.org/. The UNGM 
acts as a single window, through which potential suppliers may register with the UN organizations. It 
provides a springboard to introduce companies’ products and services to many UN organizations, 
countries and regions. The UN represents a global market of over USD 17 billion annually for all types 
of products and services.  
 
Interested companies are required to register (free of charge) as vendors on UN Global Marketplace 
to become a qualified vendor. There are 3 levels of registration. Basic level registration can be 
immediately done by filling out the registration form. Attached is a guideline on how to register.   
 
Currently, UNICEF has an ongoing procurement notice posted on the UN Global Marketplace for PPE 
products by different deadlines. Please see attached the tender products and quantities. For more 
information, click here: https://www.unicef.org/supply/procurement-personal-protective-
equipment-ppe-covid-19-response   

• Window 2 submission deadline: 04 May 2020 
• Window 3 submission deadline: 31 May 2020 
• Window 4 submission deadline: 30 June 2020  

 
There is a plan to have a global webinar for the UNGM registered companies to go through the practical 
tips and overview of the tender documents. We will share further information once the webinar is 
confirmed.  
 
 

5070 sayılı kanun gereğince güvenli elektronik imza ile imzalanmıştır. ID:10343056212020428141439. Bu kod ile http://evrak.immib.org.tr/ adresinden doğrulayabilirsiniz.

https://www.ungm.org/
https://www.ungm.org/
https://www.ungm.org/Public/Notice/106842
https://www.ungm.org/Public/Notice/106842
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unicef.org%2Fsupply%2Fprocurement-personal-protective-equipment-ppe-covid-19-response&data=02%7C01%7Cfunda.suzer%40undp.org%7C859ee891c22948cf1a2708d7eab3fbfe%7Cb3e5db5e2944483799f57488ace54319%7C0%7C0%7C637235931373569087&sdata=8oeCWRQ7aQke1Es7FqnmmW%2F0jCqH77rYcBJ4S3qEvSU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.unicef.org%2Fsupply%2Fprocurement-personal-protective-equipment-ppe-covid-19-response&data=02%7C01%7Cfunda.suzer%40undp.org%7C859ee891c22948cf1a2708d7eab3fbfe%7Cb3e5db5e2944483799f57488ace54319%7C0%7C0%7C637235931373569087&sdata=8oeCWRQ7aQke1Es7FqnmmW%2F0jCqH77rYcBJ4S3qEvSU%3D&reserved=0


Private Sector and COVID19 response
Sahba Sobhani, Director, Istanbul International Center for 
Private Sector in Development, UNDP

April 27, 2020 

5070 sayılı kanun gereğince güvenli elektronik imza ile imzalanmıştır. ID:10343056212020428141439. Bu kod ile http://evrak.immib.org.tr/ adresinden doğrulayabilirsiniz.



Understanding the impacts of COVID-19
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Dimensions of the impact of COVID-19

• As a global pandemic that threatens to profoundly deepen inequalities and undo progress on the sustainable development 
goals and humanitarian responses more broadly, COVID-19 is already devastating individuals, families, communities, businesses, 
economies. As we have learned from disease outbreaks and pandemics of the past, an effective response must be driven by 
solidarity, science and human rights, involved governments, civil societies and the private sector, whilst focusing on the most 
vulnerable people.

• Economic impacts will include short-term fiscal shocks and longer-term negative shocks to economic growth, as well as 
individual behavioral changes that affect consumption patterns both in short and long term. 

• Private sector is impacted by COVID-19  (from disruptions in global supply chains, to the cessation of the SME sector which in 
some countries accounts for 40%+ of national economies) but are also innovating and responding by making available their 
assets in new ways. 

• COVID-19 has demonstrated potential of technology to bring together global and local actors in unprecedented ways.  Linking 
global actors and their pandemic response assets to local action is possible and may create a more impactful and sustainable 
approach.

• Each country will be impact differently, so a one-size-fits-all approach is not possible. Rather a ‘marketplace’ approach with 
a global facility in specific sectors, anchored in country settings and tangible action, could have significant impact across the 
phases of the pandemic.

3
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Direct effects from COVID-
19 (sickness, deaths)

Country COVID-19 impact tracing ** adapted from Center for Global Development (link)

Wages and income fall

Poverty increases

Potential for disorder and 
lawlessness 

Short term effects

Loss of human capital

Infrastructure deterioration

Greater inequality 

Long term effects

Negative impact on 
human rights (privacy etc)

Informal sector expands, 
loss of gov’t revenue

Regression of progress 
across SDGs

Disruptions to 
education 

provision across 
all levels

Manufacturing

cessation or 
redirection to 
emergency

Logistics 

disruptions 
internal and 

between 
countries

Finance 

unavailable, or 
increasingly 
expensive

Service sector 
collapses as 

demand 
declines

Health sector 
overwhelmed, 

receives greater 
funding to address 

emergency

Indirect effects of COVID-19: Behavior 
changes, isolation, aversion, changes 

in consumption patterns 

Government
decisions

Private sector 
decisions Consumer choices
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“COVID economy” ruptures alignment of supply and demand

Post-surgeSurgePre-surge

Initial market fractures appear Collapse of markets predicated on in-person 

transactions and high degrees of physical 

proximity and density

Markets reset with new demand and supply 

compositions

▪ Reduced demand concentrated in service 
industries
– Transportation
– Hospitality and tourism
– Entertainment venues

▪ Rising but serviceable demand for COVID-19 
response-related goods

▪ Businesses adapt provision of goods 
and services to shifting consumer 
preferences and government 
containment measures 
– Home delivery of food, medicine, 

consumer goods
– Virtual delivery of knowledge 

economy
▪ Non-healthcare producers pivot to 

supporting critical supply chains
– Hygiene (e.g., chlorine, alcohol-

based sanitizer, soap)
– PPE (e.g., gowns, gloves, goggles, 

face shields, masks)
– Components for hospital equipment 

and devices
– Hotels acting as makeshift 

hospitals
▪ Physical, human and financial capital 

that cannot adapt to transformations in 
demand sits idle

▪ Likely contraction in global consumer 
demand

▪ Potentially permanent shifts in consumer 
preferences to be met by new (or adapted) 
producers

▪ Flexible production lines continue to serve 
demand from other geographies during their 
surge phases

▪ Re-deployment of physical, human and 
financial capital mobilised for crisis response 
to productive steady-state goods and 
services

▪ Potential for positive economic 
transformation and other systems change

# of COVID-19 Cases
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Going to the new normal is not easy ( Board of Innovations Report 
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Going to the new normal is not easy ( Board of Innovations Report) 
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Economic impact of COVID-19 will vary based on an economy’s composition and the stage of the 

crisis; our response should adapt accordingly in support of partner Governments

• COVID-19’s impact on the private sector and government response will vary by country. 

• Factors such as prevalence and role of the informal sector, existing unemployment levels, role of SME’s in economic activity,

employment by sector, investment of multinational companies and nature of FDI (if any), extent of exports, and others will be
critical to understand in terms of assessing impact and mobilizing the private sector to respond. 

• Similarly assets and resources need to be made available that are in line with country needs, be it digital tools for planning and 
organizing a response, working capital, online training opportunities, supply chain assessment and improvement tools, and others. 
Opportunities will emerge to positively affect transitions of health, economic, environmental, and other systems.  

Thailand South Africa

Employment by Sector 
(% of total 

employment)

32% agriculture 
23 % industry 
45% services

5% agriculture 
23 % industry 
72% services

SME contribution to 
GDP (% of total) 37% 20%

Exports of goods and 
services as % of GDP 66.82% 29.91%

Differences in country economies are stark, and more levels 
of analysis would be needed to understand the impact 
COVID-19, and the responses required. A multisectoral 
analysis for each country would thus be required to 
understand over the impact and response over the phases 
of the pandemic.
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Summary of findings (Assessment for the period covering 11-27 March 2020) UNDP Turkey Survey for Business

for Goals 

• Business for Goals Platform (B4G) organized an online survey for enterprises on 23-
27 March 2020. A total of 780 companies that participated in the survey responded to 
23 questions about the impact of Covid-19 crisis on enterprises, their prediction 
about evolution of the crisis and the kind of measures they need. Among the 
respondents, 282 companies (36%) are micro- (employing 1-9 people), 256 (33%) 
small-, 154 (20%) medium-, and 88 (11%) are large-scale companies. 

• It can be observed that Covid-19 crisis has substantially impacted enterprises; 
however there are striking differences by regions, sectors and scales of enterprises. 
62% of enterprises responded that they were «substantially impacted» while only 3% 
stated they were «not impacted at all». 

• There is no overall consensus as to how long the impact of Covid-19 crisis on 
enterprises will last. From an overall perspective, 18% of enterprises stated that «it is 
yet too early to say anything» while 29% said the crisis would impact Q22020, and 
24% said it would impact Q3, and 18% said it would impact Q4. 

• Business volumes of companies have decreased remarkably. The business volume of 
more than half of the companies has decreased by more than 50%. There are sizeable 
differences by regions in terms of volume shrinkage. 71% of companies in the 
Southeastern Anatolia stated their volume fell by more than half, while this rate is 
32% in Western Anatolia.

• It is understood that Covid-19 crisis will also have important effects on supply chains. 
51% of companies considered that their supply chains «would be impacted 
substantially» (or 4, on a scale of 1 to 4) while 31% of respondents marked the extent 
to which their supply chains would be impacted as 3. 

• Covid-19 crisis is considered as a serious threat by many companies and causes 
strategies to be reviewed. 79% of companies stated they were reviewing their 
strategies and activities for 2020 due to Covid-19 crisis.

• On the other hand, there are important differences that stand out in terms of the level 
at which companies are prepared to such a crisis. To the question “Does your 
enterprise have a business continuity or a contingency plan?” 34% of respondents 
replied «neither of the two».   

• While the practice of telecommuting is impossible for majority of the companies, 
there are striking differences between sectors and regions.  For example, while 
telecommuting is possible for 70% of large companies, this rate gets as low as 32% 
for small-scale companies. 

• Daily routine of majority of the companies has shifted towards crisis management. 
However, there is a lack of knowledge required for crisis management. The rate of 
companies whose operations have fully halted is 11% for large companies while it  is 
36% for small-scale companies. The rate of companies that partially shifted to crisis 
management is 61% at the level of large companies while it is around 30% among 
SMEs. 

• 95% of companies took measures against the crisis. However, the nature of the 
measures taken varies. Improvement of hygiene conditions at the workplace tops the 
list of measures as a measure taken by 85% of all companies. Three other measures 
taken by a considerable part of companies include supplying protective equipment at 
the workplace, cancellation of business travels and reducing the number of employees 
available at the workplace simultaneously. 

• A sizeable proportion of enterprises need that their payment of bills/taxes/social 
security contributions are postponed and discounted in addition to financial support. 
80% of respondents point out that they need their bill/tax/social security 
contribution payments to be postponed and another 77% need tax discounts.  
Financial support to SMEs, postponement of repayment of loan, cheque and 
commercial debts are among other measures demanded by most of the companies. 

• 59% of companies are in a disadvantaged position on account of Covid-19 crisis due 
to factors beyond their control. Only 1 in 3 companies that are in a disadvantaged 
position demonstrates a level of resilience above the average in terms of measures 
taken against the crisis. It would be relevant to differentiate strategies of support 
against the crisis according to resilience and advantage levels of companies.
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Descriptive features of respondent enterprises

micro small medium large

Figure 2: Distribution by company size (number of employees)

Figure 4: Distribution by sector

Figure 3: Distribution by main field of activityFigure 1: Distribution by region

162

288

333

Trade / Retail

Services

Production/Manufacturing

144

12

15

17

19

23

24

26

27

28

31

35

36

49

51

63

91

101

Other

Law

Transport

Education

Chemicals

Energy

Healthcare

Consumer Durables

Agriculture and livestock

Banking, finance and…

Information and…

Automotive and auxiliary…

Tourism

Media, communications…

Machinery and equipment

Textiles and apparel

Food and Bevarage

Construction

• Enterprises in various sectors from 47 
provinces assessed effects arising from 
Covid-19 crisis in the online survey 
organized by B4G Platform on 23-27 March 
2020.

• A total of 780 companies participated in the 
survey.  Although most of the regions in 
Turkey are represented, among 780 
companies, 183 (23%) are from Istanbul, 
160 (21%) are from Aegean region, and 128 
(16%) from Mediterranean region.  (Figure 
1)

• Micro-businesses and SMEs constitute 
majority of the participants. 282 companies 
(36%) are micro- (employing 1-9 people), 
256 (33%) small-, 154 (20%) medium-, and 
88 (11%) large-scale companies. (Figure 2)

• 333 (43%) of respondents are in 
production/manufacturing, 288 (37%) in 
services, 162 (20%) in trade/retail sectors. 
(Figure 3)

• In terms of sectors, there is a well-
diversified representation: Share of the top-
3 sectors is around 33%. These sectors are 
namely construction (101), food and 
beverages (91), textiles and apparel (63). 
(Figure 4)

282
256

154

88

1-9 10-49 50-249 250 and
above

183

160

128

95
84

41
31 28
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It can be observed that Covid-19 crisis has substantially impacted enterprises; however there are 
striking differences by regions, sectors and scales of enterprises. 

% 3
% 11

% 24

% 62

1 2 3 4

Not at all Substantially 
impacted

Figure 5: Answers to the question «To what extent did Covid-19 
impact your enterprise?», % (Question 1)

• To the question «To what extent did Covid-19 
impact your enterprise?», respondents were 
requested to reply on a scale of 4, where 1 
represented “not impacted at all” and 4 
“impacted substantially”. 62% of enterprises 
replied «they were impacted substantially », 
while only 3% stated «they were not impacted 
at all. (Figure 5) This being the overall 
situation, there are striking differences by 
regions, enterprise scales and sectors. 

• It can be observed that the magnitude of the 
effect is smaller in less-industrialized regions. 
On the other hand, Mediterranean and 
Southeastern Anatolia regions are among the 
most impacted. (Figure 6) 

• Majority of companies in all fields of activity 
have been greatly impacted by the crisis.  
However, a more detailed look at the most 
impacted regions indicates that the situation 
may get radical. More than 95% of companies 
in trade/retail and services sectors in 
Mediterranean region, and 
production/manufacturing sector in 
Southeastern Anatolia region were impacted 
by the crisis substantially. (Figure 6.1)

• The smaller a company’s scale is, the bigger 
the magnitude of effect is. 54% of large-scale 
companies were impacted substantially while 
this rate is 78% for micro- and small-scale 
companies. (Figure 7)

Figure 6: Answers to the Question 1, distribution by region

1 0 1 1%5 %4
%10 %11%16 %19

%28
%34

%78 %77

%61
%54

1-9 10-49 50-249 250 and above

1 2 3 4

Figure 7: Answers to the Question 1, distribution 
by  company scale, %

Figure 6.1: For Mediterranean and Southeastern 
Anatolia regions, distribution by main activities, % 

%31
%3 %4

%69
%97 %96

Production/Manufacturing Trade/Retail Services

1,2 3,4

Mediterranean

Southeastern Anatolia

%4

%96

Production/Manufacturing Trade/Retail Services

1,2 3,4
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Figure 15: Answers to the question «How much do you think your supply chains will be 
impacted?», % (Question 4)

Covid-19 crisis has effects on supply chains. 

• When respondents were asked about the level of impact of Covid-19 
crisis on supply chains on a scale of 1 to 4, 51% of companies 
considered that their supply chains «would be impacted 
substantially» (4) while 31% of respondents marked the extent to 
which their supply chains would be impacted as 3. On the other hand, 
total rate of those companies that think their supply chain would not 
be impacted at all or impacted to a small extent (1 & 2) is 18%. 
(Figure 15) 

• Looking at sectors of the respondents that answered this question as 
3 and 4, one can observe that supply chain of textile and apparel 
sector would be impacted by 92%, while this rate is 77% in 
automotive, and 78% in food and beverage sector. (Figure 15.1)

• No meaningful differences by company scale were found.  As the most 
distinctive difference, rate of the respondents that answered 4 was 
63% in Mediterranean region and 43% in Aegean region. 

• Combined with the question related to direct impact on enterprises 
(Question 1), the question related to the level of impact on supply 
chains presents some interesting difference. 62% of respondents 
stated the crisis impacted their company substantially while 51% 
stated their supply chains would be impacted substantially. The 
difference in between can be interpreted to result from the fact that 
perceived adverse effect on supply chains is still limited. A look at the 
same difference from another perspective indicates that rate of 
companies impacted to a small extent by the crisis is 14% of the total, 
while rate of companies that estimate their supply chains would be 
impacted to a small extent is 18%.  (Figure 15 & Figure 16)

%4
%14

%31

%51

1 2 3 4

Will not be 
impacted at all

Will be substantially 
impacted

% 3
% 11

% 24

% 62

1 2 3 4

Figure 16: Answers to the question «To what extent did Covid-19 impact your 
enterprise?», % (Question 1)

%92
%92

%89
%87

%85
%81
%81
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%77
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%8
%8

%11
%13

%15
%19
%19

%22
%23

%44

Machinery and equipment

Textiles and apparel

Tourism

Information and telecommunications

Agriculture and livestock

Durables

Construction

Food and Beverages

Automotive and auxiliary industries

Banking, finance and insurance

1,2 3,4

Figure 15.1: Answers to the question «How much do you think your supply chains will 
be impacted?», % outstanding differences by sector (Question 4)

Will be substantially 
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Will not be 
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Figure 20: Answers to the question «Are infrastructure and 
digital means of your enterprise adequate for 
telecommuting?», % (Question 8)

Figure 21: Answers to Question 8, outstanding differences by region
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Sea
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Marmara

Eastern
Marmara

Istanbul

Yes No

%43

%32

%47

%70

%57

%68

%53

%30

1-9 10-49 50-249 250 and above

Yes No

Figure 22: Answers to Question 8, outstanding 
differences by company scale

Figure 23: Answers to Question 8, 
outstanding differences by main activity

While the practice of telecommuting is impossible for majority of the 
companies, there are differences between sectors and regions. 

• 51% of respondents stated infrastructure and digital means of their 
enterprise are not adequate for telecommuting while 39% said they 
had infrastructure and digital means. (Figure 20 )

• Adequacy of infrastructure for telecommuting practices poses 
important differences by sector and company scale. 52% of companies 
in Istanbul stated they had adequate infrastructure and digital means 
for telecommuting, while this rate is 40% in Aegean region, 30% in 
Mediterranean region and 16% in Southeastern Anatolia. (Figure 21)

• While telecommuting is possible for 70% of large companies, this rate 
falls to 32% for small-scale companies. (Figure 22) Similarly, this rate 
is 45% in services sector, while it is 34% in manufacturing sector and 
29% in trade/retail sector. (Figure 23)
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%55
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Services Production/Manufacturing Trade / Retail
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Business
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Figure 24: Answers to the question «How would 
you define your current daily routine?», % 
(Question 9)

Figure 25: Answers to the question «How would you define 
your current daily routine?», % distribution by company size 
(Question 9)

Daily routine of majority of the companies has shifted towards crisis management. 
However, there is a lack of knowledge required for crisis management. 

• Only 8% of companies stated their business was 
going on as usual, while 32% stated they partially 
started crisis management, and 29% started crisis 
management intensively. Nearly one third of the 
companies said their operations halted.  (Figure 24)

• There are serious differences in this topic according 
to company scale. Rate of companies that halted 
operations is 11% among large companies, while this 
rate is 36% among small-scale companies. Rate of 
companies that moved partially to crisis management 
is as high as 61% among large companies, and it is 
around 30% among SMEs.  (Figure 25)

%24

%35

%41

Yes No Not sure

Figure 26: Answers to the question «Is the information 
you obtained about Covid-19 crisis sufficient for you to 
make plans and to carry out crisis management?», % 
overall distribution (Question 10)

Figure 27: Answers to the question «From which 
sources of information do you follow up news on 
Covid-19 crisis?», % overall distribution (Question 
11)

• Important problems are observed in terms of 
accessing knowledge needed for crisis 
management. To the question «Is the information 
you obtained about Covid-19 crisis sufficient for 
you to make plans and to carry out crisis 
management?», only 24% of companies said “yes”, 
while 35% said “no”, and 41% said “not sure”.  
(Figure 26)

• Regarding sources of information of respondents, 
to the question «From which sources of 
information do you follow up news on Covid-19 
crisis?», 84% of companies responded “TV”, 81% 
“social media”, while the rate of companies that 
pointed to private sector associations and 
professional organizations is 54%. (Figure 27)

45%
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81%

84%

Newspapers and other print
media

Private sector umbrella
organisations and professional
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Social media
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RecoverRespondPrepare

# of COVID-19 Cases

There is a need for a comprehensive response mechanism that supports countries at each stage of 

the crisis  

• Activating sectors that are critical for 
frontline COVID-19 response (e.g., PPE 
production, communications for raising 
awareness)

• Working with government to establish a 
national public-private platform linked to 
the COVID-19 response and conduct 
scenario planning for meeting critical 
demand

• Supporting the setup of digital platforms to 
support data-driven decision-making

• Supporting governments to think through 
shifts in economic activity

• Providing advisory services to MDB or 
national government financing facilities 

• Extending grants and concessionary 
loans intended for SMEs

• Special credit lines in the form of 
Business Disaster Loans (i.e., a risk 
mitigating facility) for medium-sized 
companies 

• Grants directed to affected micro and 
small enterprises that have no 
productive assets left and negligible 
creditworthiness

• Restoring the livelihoods of employees 
affected by engaging in COVID-19 response 
through national cash-for-work programmes
in partnership with gig economy tech 
platforms (e.g., food delivery, transportation)

• Convening actors from key sectors to assess 
particular local needs and develop locally-
conceived collaborative solutions

• Bringing appropriate technology solutions to 
match on-the-ground needs

• Supporting medium- and long-term 
business investments that lead to resilient 
supply chains for critical goods and 
services 

• Building capacity for long-term digital 
transformations in national private sector 
and public services (i.e. ‘e-government’)

• Seizing upon digital finance mechanisms to 
support the SDGs and reach economically 
vulnerable populations

• Leveraging investments towards a more 
sustainable trajectory in energy production, 
transportation services, etc. based on 
UNDP’s SDG integration offer

• Laying groundwork with governments and 
private sector to build a more resilient 
workforce (e.g., upskilling programs, 
ensuring health and safety of labour)
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UNDP can convene a multisectoral global facility to mobilize resources and realign economies in the face 

of COVID-19 and protect progress towards the SDGs

Digital 

technology
Finance Manufacturing

Architecture for a UNDP Private Sector COVID Facility

Engaging global actors to maintain momentum toward achieving the SDGs

▪ An integrated approach across multiple sectors cascades from the global level, 
where technology, finance and logistics play critical cross-cutting and 

enabling functions

▪ Manufacturing anchoring partners will set the stage for an assessment of how 
best to invest in their value chains and sustain their suppliers through the 
crisis

▪ The platform will be fed by COs and governments with evolving needs, 
and in the post-surge phase with long-term transformational trends

▪ Co-create instructive models at the global level that can be adapted for 

country contexts (e.g. seizing upon digital finance mechanisms to support 
the SDGs and reach economically vulnerable populations)

Global facility with anchoring partners from key sectors  

Repurposing 

underutilised

resources to meet 

new needs

Providing financial 

sustenance to 

vulnerable sectors

Enabling inter-

sectoral 

innovation

Country-level strategy and coordination platform  
Mobilizing local agents to safeguard livelihoods and progress on the SDGs

▪ As the range of economic activity shifts dramatically, labour, services and 

physical capital can be redeployed to new ends (e.g., textile manufacturers 
shifting production lines to PPE, idle workers trained to perform disinfection of 
public spaces, hotels converted into health units, transportation workers 
providing delivery services of food and medicine)

▪ Governments operate as powerful economic agents, with stimulus, 
procurement, and digital transformation as essential functions in re-organizing 
the economy

▪ Industries that are particularly vulnerable can be sustained through quickly-

disbursed zero-interest lines of credit (or grants to MSMEs) to protect 
employment and livelihoods

▪ UNDP COs and accelerators labs can convene actors from key sectors to 
assess particular local needs and develop locally-conceived collaborative 

solutions

Logistics

16
5070 sayılı kanun gereğince güvenli elektronik imza ile imzalanmıştır. ID:10343056212020428141439. Bu kod ile http://evrak.immib.org.tr/ adresinden doğrulayabilirsiniz.



The UNDP COVID Private Sector Global Facility supports Governments on an evolving basis

1. Situation analysis

▪ Health and economic diagnostic
– Assessment of dominant crisis 

phase (i.e., pre-surge, surge, 
post-surge)

– Analysis of economic 
composition (e.g., share of GDP 
by sector, features of the formal 
and informal economies)

– Other COVID-19 exposure (e.g., 
dependence on FDI from China)

– Assessment of business sector 
contribution to crisis (e.g., risk of 
an industry in propagating 
infection, potential of a sector to 
support critical global supply 
chains)

2. Crisis support

▪ Initial proposal of prioritization for 
policymakers
– Recommended segments for 

immediate attention and associated 
policy proposals with supporting tools 
(e.g., digital finance mechanisms)

– Construction of a national dashboard 
of economic and health variables to 
support decision-making

▪ Adapted package based on global 
response approach, e.g.,
– Platform for private sector advocacy 

and call to action
– Virtual structured dialogues convening 

business community and government 
to surface challenges, promote 
information sharing and generate 
collaborative problem-solving

– Adaptation of digital assets with global 
technology partners to country context

3. Long-term strengthening 

▪ Conduct post-crisis diagnostic to 
determine priorities for ongoing support 
and economic recovery

▪ Consolidate relationships with the private 
sector and transition to longer-term 
collaborations

▪ Assess persisting vulnerabilities and 
develop plans to address

Country-level support

Country-level support will be launched in waves

▪ Country platforms should be piloted in select countries 
across the 5 regions based on prioritization criteria:
– Systemic impact on the broader region
– Opportunity to have an impact given stage of the crisis
– Demand from the Country Office
– Ability of the Country office to engage quickly and 

effectively with public and private sector actors
▪ Subsequent waves to be based upon evolving offer with 

additional partners, experience and engagement in 
different countries, collaboration with different Regional 
Bureaux and transferable lessons learned

17
5070 sayılı kanun gereğince güvenli elektronik imza ile imzalanmıştır. ID:10343056212020428141439. Bu kod ile http://evrak.immib.org.tr/ adresinden doğrulayabilirsiniz.



Application-

based services 

(e.g., Facebook, 
Uber)

Service deliveryInformation disseminationInformation gathering and aggregation

▪ Analysis of social media data to assess 
health, socio-economic, and psycho-social 
impacts of crisis

▪ Delivery and transportation services 
to support public health measures 
(e.g., home delivery of medicines 
and food, etc)

▪ Dissemination of critical information 
via social media applications (‘push’)

▪ Available interactive platforms (e.g. 
chatbots) for ‘pull’ information

▪ Information dissemination on 
essential services availability 

▪ Translation into local languages

Physical 

infrastructure 

(e.g., GSMA)

▪ Rapid extension of connectivity to as many 
people and areas as possible (including 
remote areas) to enable two-way exchange 
of information

▪ Provision of data to support analytics and 
system analysis of affected geographies, 
sectors

▪ Ensuring business continuity and 
coordination with terrestrial ISPs to 
service increased demand

▪ Leveraging telco/mobile platforms 
for broadcasting information to the 
public, businesses and workers 
about relevant resources and 
support services available

Software 

infrastructure 

(e.g., Microsoft)

▪ Monitor stocks of critical health supplies 
(incl. national inventories, global production 
and trusted vendors )

▪ Socio-economic modelling of COVID19 
impacts to identify vulnerable populations

▪ Disease modelling and analysis

▪ Systems to enable supply chain 
efficiency for health supplies

▪ Effective management of essential 
services in face of social distancing 
measures 

▪ Psycho-social support platforms for 
socially isolated populations

▪ Geographic targeting of most 
vulnerable

▪ Global real-time dissemination of 
information (of what works and what 
doesn’t) in response to crisis

Technology Sector
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Widespread 

morbidity 

and 

mortality

The established UNDP portfolio of private sector initiatives can deploy a multi-dimensional 

response to address the key business challenges arising from the COVID-19 crisis

Principal shocks 

from COVID-19

19

Broad 

limitations 

on physical 

movement

Value chains are 

frozen

Capital 

productivity is 

limited

Consumer 

spending is 

contracting

Layoffs in 

inoperable 

sectors, reduced 

hours for hourly 

and gig workers

Illness and care 

responsibilities 

limit labour

productivity

Economic knock-on 

effects

Consumers and 

businesses starved 

of cash in a context 

of ongoing fixed 

costs

Businesses, 

consumers and 

governments 

cannot come 

together to transact, 

share information 

nor coordinate as 

usual

Business challenges

Relevant initiatives from the UNDP Private 

Sector Offer

Businesses, 

consumers and 

governments 

struggle to optimize 

behavior and 

decision-making

Public and private 

sector struggle to 

mitigate and 

manage risk in the 

face of uncertainty 

and unprecedented 

disruption

Broad dynamics with heterogeneous 

implications

• Although economic actors will face broadly similar 
realities, the heterogeneity of business and 

development requires a tailored, locally-

relevant approach

• The informal sector, SMEs, the self-employed, 
and daily wage earners are particularly 
vulnerable

• Gains made on gender equality are at risk, as 
are the feminization of poverty, vulnerability to 
violence, and women’s equal participation in 

the labour force

• Massive job losses among migrant workers 
(accounting for nearly one-third of workers in 
some of the most affected sectors in OECD 
countries) will have knock on effects in heavily 
remittance-dependent economies

• Just as the crisis will evolve over the three surge 

phases, so does our approach to sustaining and 
supporting the private sector (detail in following 
pages)

• The realities that emerge over the progression of 
this crisis cannot be known from the outset; our 

approach will remain flexible and iterative to 

integrate new information and lessons to 
ensure the effectiveness of our interventions

Insurance 

& Risk 

Finance
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UNDP integrates its existing portfolio with new initiatives to provide comprehensive private 

sector engagement support across its 3 response priorities 

Interventions from the UNDP Private Sector Offer (numbering refers to detail in following pages)

Health Systems 

Support

• Mobilise support from global anchoring partners outside of healthcare who would support relevant supply chains 
and critical services (e.g., PPE, sanitizers and disinfectants, real-time data)

• Transition savings activities to immediate cash injection/cash transfers through digital means; especially cash 
injections for entrepreneurs who have business ideas to support COVID-19 response

1

2

Inclusive and 

Integrated Crisis 

Management and 

Response

• Support and ensure companies, workforces, have emergency preparedness and adaptability and business 
continuity plans in place for COVID-19

• Collective Action Coalitions at the national level to mobilise business assets to support disaster risk management
• Rapid escalation of modelling efforts, linking pandemics to other risks
• Integrating of pandemic risk into all enabling environment work, across legislation, regulation, institutional 

development
• Integrate pandemic risk into tools, products and services, including SME protection and digital healthcare, 

including direct influencing of the meso/reinsurance space
• Support for businesses to assess, mitigate and remediate risks to human rights

3

3
4
4

4

5

Social and Economic 

Impact Needs 

Assessment and 

Response

• Codify lessons being learned in real-time to help propagate solutions for operating in resource-constrained 
markets and accompany businesses to convert to inclusive business models

• Provide support to businesses with successful operating models for resource-poor environments (e.g., 
information-sharing, peer-to-peer learning, digital transformation of inclusive business models)

• Support businesses to assess and respond to needs of potentially vulnerable employees (e.g., women)
• SME Action Platform and toolkit for digital transformation (e.g., supporting SMEs to accelerate their transition into 

digital business processes and identifying new ways to reach customers through digital means) 
• Support measures to establish national, cross-border or regional logistics pathways especially where logistical 

services are weak
• Socio-economic impact assessments/MSME surveys
• Immediate cash injection to MSMEs in the form of grants or loans at concessional rates
• SDG Impact investment maps will analyze the essential investment opportunities to identify business models and 

Investment Opportunity Areas in response to the COVID-19 crisis – focusing on immediate response to the virus 
outbreak in countries and/or support in the recovery phase

6

6

8

8

7

8
8
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Prepare Respond Recover

Intelligence/
Foresight

Market access

Transformation

Financing

Regulatory 
environment

Online info systems/alerts on COVID-19, including safety and hygiene standards and practices for employees 

Supportive rules, regulations and policy incentives that protect jobs and facilitate development of new economic sectors 
that contribute to achieving SDGs and mitigating climate change impacts

Info on support available to MSMEs from public and private sources

Info on price/demand/supply fluctuations and any restrictions on movement that may affect MSMEs

Trade intelligence for market identification and adaptation 

Export guarantees/insurance for key production clusters

Online business matching and 
govt-facilitated digital sales channels

Govt interventions to stabilize supply chains, incl. coordination to secure critical goods

Adapting logistics through route and capacity optimization, pre-booking, new pathways, etc.

Easing customs regulations and tax regimes for critical goods

Adapting national productive capacities 
to invest in future markets

Accelerate MSMEs’ digital transformation, incl. digital marketing/payments

MSME survey to assess impacts and plan support

Re-skilling employees for the future of work

Business continuity planning

Support scale-up of MSMEs responding to COVID-19

Tools

Temporary tax relief, deferral of tax payments, tax cuts or new tax credits

Loans at concessionary rates, directly and indirectly through guarantees

Grants for immediate cash injection

5.Digital MSME 
survey

6.In Motion Toolkit 
+ digital plug-in

7. SME Action 
platform

8.Venture 
Accelerator

9.CBi BCP fund

10.UNCDF SME 
grants and 
bridge loans

1. WhatsApp 
Info Hub

2. ITC market 
access map

3. Megatrends 
analysis

4. Aid for 
Trade

UNDP’s support to MSMEs is comprehensive, inclusive and integrated across the 3 crisis phases8
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STEP 1: CREATION OF YOUR UNGM ACCOUNT 

 

 

Go to www.ungm.org and click on the ‘Login and New Registrations’ tile. 

 

 

 

Click on the ‘New registration’ button. 

 

 

 

 

 

 

REGISTRATION PROCESS ON UNGM 
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Please select the type of registration by clicking on the relevant box. If you are a company, 

please click on the ‘Companies’ box. 

 

 

  

5070 sayılı kanun gereğince güvenli elektronik imza ile imzalanmıştır. ID:10343056212020428141439. Bu kod ile http://evrak.immib.org.tr/ adresinden doğrulayabilirsiniz.



3 | Copyright © 2018 United Nations Global Marketplace. All rights reserved 

 

 

Introduce your company details and accept the UN Supplier Code of Conduct.  

Please provide your company name as written in your company's Certificate of Incorporation. 

If an error message appears informing you that a company with a similar name already exists, 

please contact us.  

Then, click on the ‘Send the activation link’ button. 
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STEP 2: ACTIVATE YOUR UNGM ACCOUNT 

 

Once you have created your UNGM account, please do not forget to activate it.  

 

Go to your personal email inbox, where you should have received an email from UNGM 

containing an activation link. Please activate your UNGM account by clicking on the 

‘Activate’ button. 
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If you have not received the activation email, please note that you can resend it to yourself. 

You can either do it from the ‘I have not received the email, please resend it to me’ 

button: 

 

 

 

 

 

 

 

 

 

 

 

Or from your UNGM inbox accessible from the little envelop symbol in the top right side 

of the page: 
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If you have not received the activation email because you have provided an incorrect email 

address when creating your account, please note that you can amend the provided email 

address from the ‘I would like to change my email address’ button:  

 

 

 

 

 

 

 

 

 

 

 

Once your UNGM account is activated, you should be redirected to the following page. Click 

on the ‘Complete the registration’ button to complete the UNGM registration. You can 

also click on the ‘Registration’ link in the left-hand menu: 
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STEP 3: LOG INTO YOUR UNGM ACCOUNT 

 

In order to log into your UNGM account, please click on the ‘Log in’ link at the top right-

hand corner of the page or on the ‘Login and New Registrations’ box in the homepage. 

 

 
 

 You will need to use your username which is the email address you registered with and 

your password. If you do not remember your password, please use the ‘forgotten 

password’ functionality. 

 

 
 

Provide your email address/username and click on the 'Submit' button. 
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An email containing a link to reset your password will be sent to your email address. This link 

will be valid only for 1 hour for security reasons. If you have not received any email from 

UNGM, please check your spam folder as UNGM emails may be considered as such. Click on 

the link provided in this email and follow the on-screen instructions to reset your 

password. Provide your new password and click on the ‘Change password’ button. 

 

 
 

You should now be able to login with the newly created password. 
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STEP 4: COMPLETE YOUR VENDOR REGISTRATION FORM IN UNGM 

 

From the ‘Registration’ link in the left-hand menu, you can complete your registration 

form. It only takes about 5-8 minutes to complete your Basic registration.  

In order to successfully complete the registration process, please provide the required details 

and click on the ‘Save & continue’ button for each of the 6 steps. After clicking the ‘Save 

& continue’ button, the provided details will be saved and you will be automatically 

redirected to the following step of the registration process. 

The asterisk (*) indicates information that is required to complete the step. 
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1. General 

Under ‘General’, please provide basic details about your company. 

It is important to type your company name in the same way as it appears on your certificate 

of incorporation or any other legal document relating to the formation of your company or 

corporation. 

The license number refers to the number that all legally operating businesses have which 

permits them to function in the city and/or country where they are located.  

Once you have completed the step, click on the ‘Save & Continue’ button in the bottom 

right of the page. 
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2. Address 

Under ‘Address’, please provide your company’s address information. 

Once you have completed the step, click on the ‘Save & Continue’ button. If you wish to 

go back to the previous step to edit some information, click on the ‘General info’ 

button. 
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3. Registration type 

Under ‘Registration type’, please inform whether you prefer to do business only in your 

country or if you prefer to do business internationally. Click either on ‘National’ or 

‘International’.  

Once you have completed the step, click on the ‘Save & Continue’ button. If you wish to 

go back to the previous step to edit some information, click on the ‘Address’ button. 
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    4. Contacts 

Under ‘Contacts’, please provide your own contact details. 

Once you have completed the step, click on the ‘Save & Continue’ button. If you wish to 

go back to the previous step to edit some information, click on the ‘Registration type’ 

button. 

  

Please note that you can also invite/add colleagues to your company’s account on UNGM 

at the ‘Contacts’ step. They will receive a link to the account and will be able to log into the 

account in future with their own email address and password. To invite colleagues to the 

UNGM account, click the ‘Invite another contact’ button at the bottom of the page. 
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 5. Coding 

Under ‘Coding’, please select codes which best describe the goods and/or services 

which your company is able to provide following the UNSPSC classification for products and 

services. 

Search for new UNSPSC codes either by typing keywords or using the trimmed tree 

classification. To select a code, tick the checkbox next to the code. 

If you are unable to find the correct codes for your products and services, please contact us 

at registry@ungm.org and provide us with a description of the products/services.  

Once you have completed the step, click on the ‘Save & Continue’ button. If you wish to 

go back to the previous step to edit some information, click on the ‘Contacts’ button. 
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6. Declaration 

6. Declaration 

The declaration of eligibility is a formal and explicit statement on behalf of your company. 

Under ‘Declaration’, please review the seven statements and select the most appropriate 

option by ticking the corresponding checkbox. 

Once you have completed the step, click on the ‘Save & Continue’ button. If you wish to 

go back to the previous step to edit some information, click on the ‘Coding’ button. 
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Once you have clicked on the ‘Save & Continue’ button, you will have successfully 

completed your registration and will redirected to the ‘What next?’ step. 

 

 

In case you see the following screening with a message informing that a duplicate account has 

been identified, please contact us immediately at registry@ungm.org. 
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                   STEP 4: MANAGE AGENCY SUBMISSIONS 

 

 

 

 

Under the ‘What’s next section’, you will be able to see the number of UN organizations your 

company’s profile is registered with. To find out more about your company’s registration with 

UN agencies, click the ‘Manage agency submissions’ button or the link in the left-hand 

menu. 

 

 

You will be redirected to the ‘Manage agency submissions’ page where you can check your 

registration status with UN agencies. 

Depending on where your company is registered and/or the type of products and services 

your company can provide, the number of UN organizations with whom you can register may 

vary. The system is intuitive and your company’s profile will be matched automatically with 

relevant UN agencies. 

  

5070 sayılı kanun gereğince güvenli elektronik imza ile imzalanmıştır. ID:10343056212020428141439. Bu kod ile http://evrak.immib.org.tr/ adresinden doğrulayabilirsiniz.



18 | Copyright © 2018 United Nations Global Marketplace. All rights reserved 

 

If you place your mouse over the information symbol next to the status, you will be able to 

see a description of the registration status with a specific agency. 

 

 

 

 

 

 

You can always withdraw your submission with UN agencies if you are not interested 

in doing business with some of them. In order to do so, click on the ‘withdraw’ button in 

the right side of the page. 

 

 

 

 

 

 

 

Some UN agencies use additional level of registrations. If a specific agency uses registration at 

level 1 and/or 2, you will be able to access the registration form for this level from the ‘Manage 

agency submission’ page. 

 

 

 

 

Please do not forget to submit your completed registration to the UN organizations 

matching your company’s profile by clicking on the ‘Submit registration’ button. 
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STEP 5: CHECK YOUR STATUSES AND UNGM NUMBER IN THE DASHBOARD 

 

You can also have a quick overview of your registration statuses with the different UN 

agencies under your dashboard. You can find all details regarding your UNGM account 

under your dashboard such as your UNGM number. 

Click on the ‘Dashboard’ link in the left-hand menu to access your dashboard. 

 

 

If you wish to participate in a specific tender notice, please ensure that you are 

registered with the UN agency issuing the tender. 
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You might also consider registering at level 1 and level 2 on UNGM. These registration levels 

are optional and refer to different thresholds for awarded contracts. Some UN organizations 

use these registration levels while others do not. The system is intuitive and will submit your 

registration automatically to the UN organizations maintaining these levels. 

When participating in a tender, please check carefully the minimum registration 

level required by the UN organization.  

Once you have submitted your registration at basic level, you will find a link to the level 1 

registration in the left-hand menu. Similarly, once you have completed and submitted level 1 

registration, you will find a link to level 2 registration. 

For further guidance, please read the level 1 and 2 registration guide. 

 

 

 

 

  

REGISTER AT LEVEL 1 AND/OR 2 
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SEARCH FOR TENDER NOTICES  

 

From the UNGM homepage, click on the ‘Business Opportunities’ box or click on the 

‘Tender notices’ link in the left-hand menu. Click on the ‘show more criteria’ button on the 

upper right side. 

 

You can filter the notices by UN organizations, UNSPSC codes, dates… 

 

 

  

ACCESS TO BUSINESS OPPORTUNITIES 
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For certain procurement notices, you might notice a button in the left-hand. It means that 

these procurement notices require electronic submission. 

If this is the first time you view the notice, you will see a blue ‘Express interest’ button. If 

you have already expressed interest in the tender, you will see a green ‘View documents’ 

button. 

 

 

 

 

 

 

In case of first access, click on ‘Express interest’ to notify the UN agency that you are 

interested in participating in this tender. After a few seconds, the button will change in a green 

button ‘View documents’.  

Click on this ‘View Documents’ button (on the left side) to gain access to the tender 

documents. 
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 TENDER ALERT SERVICE 

 

The Tender Alert Service is an added service for vendors who would like to be notified 

of relevant tender notices via email. With the Tender Alert Service, you can receive 

notification of relevant business opportunities that match your company's 

products and/or services directly to your email address.  

This service is provided at a fee of USD250 per year. You can also access tenders free of 

charge under Tender Notices. 
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        HELP  

 

If you need Help at any stage of the process, you can contact via the ‘Help’ functionality 

on the UNGM website. We aim to respond to all queries within 48 hours. Please note that 

you can categorize your query, which enable us to treat it more efficiently.  

 

If you urgently need assistance, you are also welcome to contact us at registry@ungm.org. 
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UN Joint PPE forecast, April to December 2020
Scenario 1: short scenario
High numbers of PPE needed until Aug, with demand falling sharply from then on

Material group Material code Material Description UOM Apr-May Jun-Aug Sep-Dec Grand Total Notes
Apron S0305131 Apron, protect, plastic, disposable EA 54,056,871 46,745,640 9,956,122 110,758,633
Bootcover S0305129 Bootcover antiskid elasticated EA 9,118,531 1,392,856 985,721 11,497,108
Surgical cap S0305078 Cap,surgical,bouffant,non-woven EA 8,277,466 9,991,032 7,077,485 25,345,983

S0305117 Coverall, protection, Cat III, type 6b or 4b, L EA 4,636,997 2,248,083 1,064,584 7,949,664
S0305126 Coverall, protection, Cat III, type 6b or 4b, M EA 4,638,001 2,248,083 1,064,583 7,950,667
S0305127 Coverall, protection, Cat III, type 6b or 4b, XL EA 4,637,001 2,248,083 1,064,583 7,949,667

Faceshield S0305116 Faceshield, fog-resistant, fullface, disposable EA 36,594,765 46,324,636 8,782,889 91,702,290
S0969025 Gloves, w/o powder, nitrile, M, disposable EA 269,103,827 321,286,310 60,238,312 650,628,449
S0969026 Gloves, w/o powder, nitrile, L, disposable EA 269,103,827 321,286,310 60,238,312 650,628,449

Goggles S0305144 Goggles, protective, indirect-side ventilation EA 9,195,698 8,418,472 1,617,622 19,231,792
S0305138 Gown, surgical, non-sterile, non-woven, disposable, L EA 43,433,230 57,596,970 18,016,337 119,046,537
S0305140 Gown, surgical, non-sterile, non-woven, disposable, XL EA 43,433,229 57,591,970 18,016,336 119,041,535
S0305139 Gown,isol,nonwoven,ligt,ISO16604,disp,XL EA Included under the forecast for S0305140
 S0305136 Gown, isolation, nonwoven,disp,pack10 BOX Included under the forecast for S0305140 and S0305138
 S0305137 Gown, isol,nonwoven,ligt,ISO16604,disp,L EA Included under the forecast for S0305138

Surgical mask, splash resistantS0305135 Mask, surgical, type IIR, tie strap, disposable EA 1,038,133,285 1,233,157,912 128,682,611 2,399,973,808
S0305109 N 95 Mask, high-fil., FFP2/N-95, no-valve, none sterile EA 103,006,629 95,151,883 16,891,057 215,049,569
S0305086 Mask,high-fil,FFP3/N-100 EA 20,400 20,400 Small forecast. Alternate to S0305109
S6780349 Mask,HighFill,FFP2/N95ValveNonsterBOX-10 BOX No forecast. Alternate to S0305109
S0305146 Mask, medical, type I, disp/BOX-50 BOX No forecast. Alternate to S0305135
S6780363 Mask, surgical, type II, disp.PAC-50 BOX No forecast. Alternate to S0305135

Surgical gowns, other

Respirator

Surgical mask, other

Joint UN Forecast, Demand period

Coverall / protective suite

Examination gloves

Surgical gowns
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